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Prevention of Medical Errors

Arnold Mackles, MD, MBA

Patient Safety Consultant
Licensed Healthcare Risk Manager

Friday, December 14, 2018, 12 — 2 PM

Werner Auditorium, Orlando Campus

Register at: www.fhcme.com — Live Activities — 2019 Prevention of
Medical Errors — Register

This lecture meets the 2-hour state requirement for physicians.

The objectives of this live course are to:

* Describe the elements of a “Root Cause Analysis”.
* Identify strategies to improve healthcare handoffs.

Videoconferencing available upon request.

* To request videoconferencing, please contact the Continuing Professional
Development Department

Target Audience: Physicians
Contact: fh.cme.coordinator@flhosp.org | (407) 303-8297

Disclosures: Dr. Mackles has a financial relationship with The Sullivan Group as an author of online CME courses. Florida Hospi
Committee members have no financial relationships with any healthcare related proprietary entity with goods or services relevar
activity. Florida Hospital is committed to making its activities accessible to all individuals. If you have a disability, please submi
your needs, along with your registration, to assure that you will be able to participate in the activity.
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medical education for physicians
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